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Socilal Media in NZ

n * 70% of online NZers E

have a Facebook profile

.3 * 75% post photos online =

* 42% interact with
companies via social =

] media
g

4 Source: Nielsen & Alexis, July 2011 Department of Internal Affairs
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Scope

Scope?

* Govt use Internally X
* Public servant 2 public X

* Government 2 public ¢/
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Phase 1: Development

* Added, revised, deleted

* |nternal DIA review

vq,,
L
o Web INTERNAL AFFAIRS JNSNN,

Te Tari Taiwhenua

o Communications
Te Rua Mahara o te Kiwanatanga
o Human Resources @.5’1 dARCHIVES

NEW ZEALAND

o Legal
. Te Puna Matauranga o Aolearoa
o Archives AENATIONAL LIBRARY
. DF MNEW ZEALAMD
o Policy
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Phase 2: Consultations

yammer:. m ‘ l Social media guidance

Organizer: jason.ryan@ssc.govt.nz
Subject: | [Communications Managers Forum

G OVtWe b Location: |Meeting Room 5.6 - Te Waahi Korero

NETWORK

Government Web Community > SharePoint User Group OF PUBLIC SECTOR

COMMUNICATORS
g4 SharePoint User Group
TE TAURA

HERE KOREROD
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webstandards.govt.nz

New Zealand Government

WEB STANDARDS

B D

Home Standards Guides

Home @« Guides = Strategy and Operations = Social Media

Strategy and Operations
» Social Media
» High-laval Guidance
w Hands-on Toalbox

» Web Analytics for the Mew
Zealand Government

» Managing Government Domain
MNames

w» Government Use of SMS
Content and Design
Legal and Policy

Technical

About This Site  Contact | Site Map
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Social Media

In Movember 2011, the ICT Strategy Group approved the following all of government social media
guidance.

This 'Social Media in Government' guidance is made up of two documents: 'High-level Guidance' and
'‘Hands-on Toolbox'. The intent of the guidance is to encourage best practice social media use by
government agencies, provide useful templates and tools for planning, and give an overview of the
strengths, weaknesses, benefits and risks of this very important and rapidly growing toolset.

» High Level Guidance
Guidance for managers who are trying to decide if their organisation should use social media.
Covers basic principles, code of conduct issues, and benefits and risks.

* Hands-on Toolbox
Guidance to help practitioners who are setting up social media profiles and using the tools on a

daily basis.

Last modified: 08 December 2011

INTERMAL AFFAIRS
Te Tarl Talwhenua

newzealand govt.nz
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Gartner

"The Best Government Social Media
Guidelines So Far Come from New Zealand”

- Andrea Di Maio, VP Distinguished Analyst, Gartner
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Advertisement

Where Kiwis Buy and Sell

trad e me x‘ Prepay Smart bundles have everything you need.
: Hi Jared! Logout

’ Home Browse - Sell My Trade Me Community Help Motors Property Jobs ‘
(CAllfems ] [Csearcr R
Community > Message board > Jobs & careers ——-‘

Message board
[ Jobs & careers ~ Jobs & careers .-adem

Where Kiwis By and St

Keyword or member: Page: 1 2 3 4 ..47 Next» y
op Seller

‘ Thread Last message Replies Conference
Date posted:

[ Last 24 hours -4 @ I need to make some $ urgently...
n Started by mssteptoe on Maon 30 Apr

1 hour ago 13

Rese
Search ' | | cleaners

2 hours ago 17
Started by dragon_keeper on Sat 5 May

|| Nursing - New Graduate

Buying Started by donna.g on Sat 5 May o ago 4

Watchlist

ameal " | Quick Question Re. CV please :)

ems L won Started by macaroni.pony on Sat 5 May 2 hourwago 9

Items I lost

My favourites | OMG I scored a job in Melbourne!!! (page: 1 2) Shoumege 51

Recently viewed Started by nick280 on Fri 10 Jun He'p grow your

business on

Sellin | Employment grievance

‘a . - Started bv wateraries on Mon 30 Aor 4 hours ago 19 Trade Me
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NLNZ rocows vou 2,866

Tweets from Reuben Schrader and Simon Bendall, with occasional

special guest stars. 3,281

Wellington  http://beta.natlib.govt.nz 4,826

- B ThAX4 N
Tweet to National Library NZ Tweets
National Library NZ . 3
=7 SN @0 | Vinyl never died! Measuring its pulse through the years, on the blog:

Tisets > tAJfata.nvatlnb.govt.nz/blog/record-sc... #nzmm
Following

National Library NZ

@amywatling That hat exceeds regulation jauntiness. | should write
him up.

® \iew conversation

Followers
Favorites

e National Library NZ
What maketh the man? ow.ly/aJuok Why, it's the hat. ow.ly/aJuoD

Recent images
#itbreaktweets

-
-n-v'J
L_‘s:_ =y <= . National Library NZ
=

@kb The S never get any love. *sigh*
R VT - %9 i 9

® \fiew conversation
Similar to National Library NZ

National Library NZ
Friday fun tip: when you don't have your puppets handy, do sully

& Victoria Uni Press
- voices with a pack of bacon. ow.ly/aGWKx #tbreaktweets

Follow

Manchester Library
| } Follow

National Lib

PRM | ihrarv Svetam
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Triathlon New Zealand

this - 1 was

1,865 likes

86 talking 2bout

Non-Profit Organization

www.triathlon.org.nz

About

Photos Likes
‘o
= Post 2! Photo / Video Recent Posts
Write something '
{IIZ3 Triathion New Zealand o
an 4 hours age L i

<

3
Fs

A hard day's work in Mexico sees Ryan Sissons cross the
line for the silver medal. This is what we love to see, go the
Kiwis!
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| ¢ Like Message & ~
pr
. . 2~
You Tube
Twitter Youtube
osts by Others on Triathlon New Zealand See All

Dori Gillming

(i Hey, where can we find the updated team list? hitp:.
@5 - Friday )

XTERRA Trail Run - Wellington N2

i We're just 10 days away from the second XTERRA W
21l M t8:55

Challenge Wanaka

Congratulztions te Triathlon New Zealand in taking o...
10

Geoff Hawksworth

Could you post the link to the enline uniform shop pl.
W2 at 6:21pm

Steve Marshall

woohoo - my tee shirts arrived today - | forgot | had ...

el

Maore Posts



flickr: oo ——

nin Help

Home The Tour Sign Up Explore Upload

NZHPT Images Project B Share~

Group Pool Discussion 101 Members = Map  Join This Group

Group Pool 841 photos | Only members can add to the po

by Phil3ee NZ
by PhilBee NZ by PhilBee NZ
T
» \eog
h
by PhilBee NZ
by PhilBee NZ by PhilBee NZ

by PhilSee NZ by PhilBee NZ

Search this group's pool » More photos
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Tangiwai rail disaster - Roadside Stories

by ManatuToonga 8 monins 200

Uploaded videos

Rangitoto, Auckland’s youngest volca...

32 views

Punakaiki's Pancake Rocks - Roadsid...

15 views

Browse  Upload wulian

About Manatu Taonga

Manatl T

Post a channel comment

Post

) Manatd Taonga - The Ministry for Cu
¥ Te Ara on Twitter

¥ NZHistory on Twitter

by MonatuTaonga ~

Latest Activity Apr 25, 2012

Roadside Stories - Tour playlists

New Plymouth to Wellington - Roadside
Stories

—
- - 15 videos
O i 8 X<

Christchurch to Invercargill - Roadside
Stories

Hamilton tc Taupé - Roadside Stories




. essons learnt

* Have a dialogue

* Comms & Web are equal
players

*VValue of a meme
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Recent work
* Case study

* Mishap guide
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webstandards.govt.nz

New Zealand Government

WEB STANDARDS RS

Home Standards Guides

Home @« Guides = Strategy and Operations = Social Media

Strategy and Operations

Social Media

In Movember 2011, the ICT Strategy Group approved the following all of government social media
» Social Media guidance.

» High-laval Guidance
This 'Social Media in Government' guidance is made up of two documents: 'High-level Guidance' and

» Hands-on Taalb
sreron Taahex '‘Hands-on Toolbox'. The intent of the guidance is to encourage best practice social media use by

» Web Analytics for the New government agencies, provide useful templates and tools for planning, and give an overview of the
Zealand Government strengths, weaknesses, benefits and risks of this very important and rapidly growing toolset.

» Managing Government Domain
MNames s High Level Guidance

Guidance for managers who are trying to decide if their organisation should use social media.

w» Government Use of SMS
Covers basic principles, code of conduct issues, and benefits and risks.

Content and Design
* Hands-on Toolbox
Guidance to help practitioners who are setting up social media profiles and using the tools on a

Technical daily basis.

Legal and Policy

Last modified: 08 December 2011

jared.gulian@dia.govt.nz
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