
 

 
Department of Internal Affairs 

NZ Government 

Social Media 

Guidance  
 

Jared Gulian 

Principal Advisor, Digital Engagement 

Department of Internal Affairs 

1 



 

 
Department of Internal Affairs 

Digital Engagement Team 
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Social Media in NZ 

Source: Nielsen & Alexis, July 2011  

• 70% of online NZers 

have a Facebook profile 

• 75% post photos online 

• 42% interact with 

companies via social 

media 
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Other jurisdictions 

6 



 

 
Department of Internal Affairs 

Scope 

• Govt use internally 

• Public servant 2 public 

• Government 2 public 
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Phase 1: Development 

• Added, revised, deleted 

 

• Internal DIA review 

o Web 

o Communications 

o Human Resources 

o Legal 

o Archives  

o Policy 
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Phase 2: Consultations 
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Feedback 
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"The Best Government Social Media 

Guidelines So Far Come from New Zealand” 

   - Andrea Di Maio, VP Distinguished Analyst, Gartner 
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Lessons learnt 

•Have a dialogue 

•Comms & Web are equal 

players 

•Value of a meme 
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Recent work 

•  Case study 

•  Mishap guide 
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webstandards.govt.nz 

jared.gulian@dia.govt.nz 
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